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Welcome to the Scottish Sensory and
Equality Conference 2019

Janis McDonald
deafscotland Chief Officer

Morven Brooks
Disability Equality Scotland
Chief Officer

deafscotland and Disability Equality Scotland are both
delighted and take great pride in welcoming all the
delegates to the Scottish Sensory and Equality Conference
today and hope it will pique your interest and encourage
collaboration.
We have a great line-up of speakers and are showcasing
9 workshops focusing on inclusive communication. We
also have a marketplace packed with organisations and
businesses wanting to potentially work alongside you.
Best wishes,

#CommunicationForAll
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Sign Language Interactions, along with
InterpreterNow are delighted to be
supporting the Scottish Sensory and Equality
conference.
We look forward to contributing to the
conference theme “Communication for all”.
Inclusion in society can only happen when
barriers to communication are removed or
overcome, we wish the conference
every success.
EDINBURGH PLAYHOUSE ACCESSIBLE PERFORMANCES 2019
We are dedicated to providing a full accessible programme throughout the year. Here’s a list of our confirmed performances:

THE MUSICAL

AUDIO DESCRIBED PERFORMANCES

CAPTIONED PERFORMANCES

MATILDA
THU 11 APR 7.30PM

MATILDA
TUE 16 APR 7.30PM

ANNIE
THU 3 OCT 7.30PM

THE KING AND I
THU 24 OCT 7.30PM

WE WILL ROCK YOU
THU 10 OCT 7.30PM
THE KING AND I
THU 17 OCT 7.30PM
THE ROCKY HORROR SHOW
THU 31 OCT 8PM

SIGNED PERFORMANCES (BSL)
MATILDA
TUE 9 APR 7.30PM
SIGNER POSITION – STAGE LEFT
WE WILL ROCK YOU
THU 10 OCT 7.30PM
SIGNER POSITION – STAGE RIGHT
THE KING AND I
WED 23 OCT 7.30PM
SIGNER POSITION – STAGE RIGHT
THE ROCKY HORROR SHOW
WED 30 OCT 8PM
SIGNER POSITION – STAGE RIGHT

ATGTICKETS.COM/Edinburgh

ACCESS BOOKING LINE 0800 912 6971* | TEXT RELAY 18001 0844 871 7677
*Calls charged at a local rate.

FOR ALL ACCESS RELATED ENQUIRIES PLEASE CONTACT – STEVENHOGAN@THEAMBASSADORS.COM

Introducing our Keynote Speaker
Simon Pitts, STV CEO
STV’s CEO, Simon Pitts, will be our
keynote speaker.
Appointed to the STV Board in January 2018, over a 17
year career at ITV, Simon has held a range of senior
roles. He is Vice Chair of the trustees of the
Royal Television Society and a trustee of the STV
Children’s Appeal.

Our Presenters

Tony Murphy, Wireless Technology Specialist, Phonak
Our second speaker is Phonak’s Tony Murphy who will
give a presentation about the challenges surrounding
hearing loss and the solutions they provide.
A Chartered Engineer with 30 years industrial
experience, Tony has worked at Phonak for 15 years.
Tony is responsible for the technical aspects of Phonak’s
wireless products. This includes training customers,
providing technical support, problem solving and
ensuring compliance with UK legislation. Phonak also
liaises with charities and key opinion leaders to promote
increased deaf awareness and to generally advocate
and educate all sectors as to the benefits of Assistive
Technology.

Dr. Paul Hart, Head of Research and Practice, Sense Scotland
Dr. Paul Hart is our final speaker. Paul will be discussing
barriers to inclusion.
Paul has worked for Sense Scotland since 1987, starting
as a support worker two years after completing a
Bachelor of Music degree. In the past 31 years, he has
held a number of posts, including support worker,
manager of residential services, manager of day
services, Principal Officer (Practice Development) and
now Head of Research and Practice, with a particular
interest in communication, assessment and personcentred planning, activity planning and listening to the
life stories of people. He is a member of Sense Scotland’s
Leadership Team.
#CommunicationForAll

Page 4

Conference Timings
Time

What is Happening
Registration
Refreshments
Chance to visit the marketplace

10.00am

LORD PROVOST SUITE
CAMBRIDGE SUITE

11.00am

Keynote speaker:
Our keynote speaker will be Simon Pitts, the Chief
Executive Officer (CEO) of STV.
Presenters:
Tony Murphy will give a presentation about the
challenges surrounding hearing loss.

11.40am

12.10pm

Paul Hart will be discussing barriers to inclusion.
Workshops - Session One
SEE PAGES 9 AND 10
Lunch Break and Networking

1.00pm

2.00pm

2.50pm

3.00pm

LORD PROVOST SUITE
Workshops - Session Two
SEE PAGES 11 AND 12
Afternoon Refreshment Break
Workshops - Session Three
SEE PAGES 13 AND 14
Summary of the conference - Closing plenary

3.50pm
Conference closes
4.10PM
#CommunicationForAll
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deafscotland is the lead organisation for deaf
issues in Scotland. We aim to make sure that deaf
people in Scotland can access the services and
information they need to be included as active
citizens.
We use the term the “four pillars of deafness” to
describe a spectrum of deafness: Deaf/Deaf BSL
users, Deafblind, Deafened and Hard of Hearing.
People affected by deafness have different
barriers to overcome and have different language
and communication support needs.
What we do:
Membership support
Information and signposting
Training, events and conferences
Advice and consultancy including engagement and
participation advisory services
Access audits, evaluation and research
BSL consultancy service
Media work
Virtual museum

20% of people in Scotland
have some sort of hearing loss
#CommunicationForAll
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Conference Map

17

Dog Station- Please ask a volunteer or a member of staff for directions.

#CommunicationForAll
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Guide to Stalls

Please take some time to visit our marketplace
stalls
Foyer

Disability Equality
Scotland

1

Sign Language Interactions

Foyer

deafscotland

2

Sensory Impairment Support
Group Ayrshire

Foyer

The ALLIANCE

3

Guide Dogs

4

Action on Hearing Loss Scotland

P1

GoFrontRow

5

Document6

P1

Deafblind Scotland

6

Lanarkshire Deaf Club

P3

NHS Greater Glasgow
and Clyde

7

Just Sign Ltd

P4

West Scotland Deaf
Children’s Society

8

OSCR

P5

contactSCOTLAND-BSL

9

Deaf Links

P6

Future Pathways

10

Scottish and Southern Electricity
Networks

P7

Scottish Mental Health
Service for Deaf People

11

NDCS Scotland

P8

Royal Conservatoire of
Scotland

12

Phonak

P9

SignLive

13

Cycling Scotland and Sustrans

P10

Social Security Scotland

14

SASLI

P11

COMMTACS

15

NHS Health Scotland / NHS 24

16

Disability Information Scotland

17

AC2.com

#CommunicationForAll

Page 8

Workshops - Session 1
Workshop 1 - Alloway Suite
National Deaf Children’s Society Scotland (NDCS) Everyone Together, Supporting Communication
The National Deaf Children’s Society is committed to overcoming barriers
in language and communication. Find out what the organisation is doing to
support deaf children and their families in this area, particularly through their
growing Family Sign Language programme.
Workshop Leader: Emma Galloway
Emma Galloway has worked on early years projects through
the National Deaf Children’s Society (NDCS) Scotland since
2013. She is currently part of the project team for Everyone
Together, a Scottish project for families of deaf children aged
0-8 years, funded by the National Lottery Community Fund.

Workshop 2 - Ellisland Suite
NHS 24 - Friends Together
NHS 24 is the national provider of digital and telephone-based health and care
services for Scotland. We provide people with access to information, care and
advice through multiple channels including telephone, web and online.
We work in collaboration with partners, the public and our people to co-design
services using technology and a digital first approach to sustainable service
development and delivery.
The aims of the workshop include a celebration of the 10 years that
deafscotland and NHS 24 have been friends and worked together to improve
access to NHS 24 services, employment and volunteering opportunities for
people across the four pillars of deafness.
Workshop Leaders: Lynne Huckerby,
Davie Morrison
Lynne Huckerby has recently been
appointed to the role of Director
of Service Development, providing
leadership to the development of the new
Service Development Directorate within
#CommunicationForAll
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NHS 24. Lynne’s remit is to provide strategic leadership to the delivery of
the NHS 24 Service Transformation Programme where there is a key focus
on delivery of public-facing programmes of service design relevant to
Transforming Urgent Care, Mental Health and Modernising Out-Patients.
Nationally, Lynne’s remit involves working collaboratively to develop new
models of care and ways of working to bring about a positive impact for the
wider health and social care system.
Davie Morrison promotes participation and inclusion activities across NHS 24.
Davie works within communities to raise awareness of the services provided by
NHS 24 and to reduce the barriers experienced by people in accessing services.
David is currently improving opportunities for British Sign Language users, as
set out in the Scottish Government’s British Sign Language (BSL) National Plan
and is contributing to the review of contactSCOTLAND-BSL being carried out by
Scottish Government officials.

Workshop 3 - Cambridge Suite
Royal College of Speech and Language
Therapists (RCSLT) – Inclusive Communication Should it be law in Scotland?
The workshop aims to:

1. Raise issues of communication exclusion / inclusion – how experience of these
is shared across Communication Disadvantaged Groups; and
2. To gauge the enthusiasm and strength of feeling for an Inclusive
Communication Nation and Inclusive Communication Law.
Workshop Leader: Kim Hartley Kean
Kim Hartley Kean BSc (Hons) MBA Cert. RCSLT is Head of the
Royal College of Speech and Language Therapists (RCSLT)
Scotland Office. Kim has represented RCSLT members in
Scotland since 1999. Her job is primarily in policy and public
affairs – focusing on promoting the interests of Speech and
Language Therapists (SLT) and their clients in Scotland’s
government and parliament. Kim’s personal career and
long held passion is focused on communication inclusion,
communication equality and realisation of human rights for
those who experience communication disadvantage.
Current campaign work is focused on Assistive and Augmentative
Communication, inclusive communication in health and social care, social
security services, justice and community participation. Kim graduated as an SLT
in 1988 and before her current post worked as an SLT for adults with learning
disability, a health communication project manager and Scottish parliamentary
researcher.
#CommunicationForAll
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Workshops - Session 2
Workshop 1 - Cambridge Suite
Disability Equality Scotland (DES) Engaging and Communication with Disabled People
This workshops shares how Disability Equality Scotland, a national Disabled
People’s Organisation’ engages and communicates with disabled people in
Scotland. With a membership of over 700 members across Scotland, with
individuals and organisations across all disabilities, it can be challenging to get
it right. This workshop talks through lessons learned and shares tips on how we
can all improve our engagement and communications with disabled people.

Workshop Leader: Morven Brooks
Morven Brooks is the Chief Executive Officer at Disability
Equality Scotland (DES). DES is a national charity working to
achieve full access and inclusion for disabled people. Before
joining Disability Equality Scotland, Morven worked in the
third sector for 11 years, with Volunteer Development Scotland
and the Care Inspectorate.

Workshop 2 - Ellisland Suite
Sign Language Interactions
contactSCOTLAND-BSL: In Life, In Action, in Future …Towards
access for ALL Deaf & Deafblind People in Scotland … the possibilities?
This workshop will focus on possible solutions to full access for all Deaf and
Deafblind People in Scotland.
Workshop Leaders: Andy Irvine, Catriona
Lafferty
Andy Irvine has worked in the deaf sector
since 1985 in a number of roles. He was the
Vice Convenor of SCoD’s Board until 2017.
He is currently the on-line Development
Manager working on a part time basis on
contactSCOTLAND-BSL, and he is a Director
of COMMTACS which is a specialist provider
#CommunicationForAll
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in deaf awareness and communication tactics training with deaf and Deafblind
people; and a media service where information is translated into BSL and
provided either as DVDs or web-ready video clips.
As a member of the Deaf community, Catriona Lafferty has experienced what
it is like to have limited access. It is Catriona’s ambition to raise the profile of
access for Deaf BSL users.
In her role as Community Liaison Worker, Catriona has been spreading word, so
to speak, about a simple yet effective tool that all Deaf BSL users in Scotland can
benefit from and that’s contactSCOTLAND-BSL.
Touring round the country, meeting many Deaf people Catriona believes it
has become apparent that contactSCOTLAND-BSL has been at the most, life
changing and at the simplest, just really handy to have.

Workshop 3 - Alloway Suite
Deafblind Scotland (DbS) - Inclusive Working
Are you confident you could host an interview, meeting or event
which would ensure deafblind people are fully included? If not
come and explore some common mistakes and gain some practical solutions to
take away.
Deafblindness can often be a hidden or overlooked disability, exclusion leaves
people feeling undervalued and that they have nothing to offer. This workshop
will help you to overcome these barriers to successful interaction with Deafblind
people.

Workshop Leader: Ruth Hart
Ruth Hart first worked for Deafblind Scotland (DbS) as
a Guide/Communicator, while at university studying
Psychology in 2003. After university, she completed the
Diploma in Deafblind Studies and went on to run the
Community Planning Involvement Project within Deafblind
Scotland, then worked in several other areas of the charity.
She spent some years in other charities across Scotland as an event manager
and operations manage before returning to Deafblind Scotland in 2016.
As Special Projects Officer, she runs several projects within Deafblind Scotland
including Information Projects, IT and Digital Skills Projects, helping deafblind
people access information and live as equal citizens within their communities.
Ruth also acts as Executive Assistant, supporting the Executive Team and Board
of Directors.
#CommunicationForAll
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Workshops - Session 3
Workshop 1 - Cambridge Suite
SCOVI - Inclusive communication in the Digital Era
This workshop, delivered by SCOVI - The Umbrella Body for Vision Impairment
in Scotland, will look at effective methods of raising awareness of the
communication needs of all, with a focus on online accessibility. It will explore
the best practices in designing for inclusion and how to ensure that your content
is accessible to all.
Workshop Leaders: Maggie Chapman, Carolyn Scott
As SCOVI’s Chief Executive, Maggie Chapman is responsible
for all of the organisation’s operations. Previously a lecturer
in Cultural Geography before moving into the voluntary
sector, Maggie has extensive and varied experience in
public affairs, Scottish policy and campaigning. She is coconvener of the Scottish Green Party and was Rector of the
University of Aberdeen from 2015-2017.
SCOVI’s Admin & Communications Officer, Carolyn Scott, is a
former broadcast journalist and web developer. Her work, in
part, focuses on promoting online accessibility, developing and delivering
training on accessible websites and online communications platforms, and
developing the SCOVI Design for Inclusion Online Toolkit.

Workshop 2 - Ellisland Suite
Ideas for Ears - Hearing access in meetings and events?
The Hearing Access Protocol: can this new resource make
meetings and events better for you? If not, why not? The
workshop will look at whether people who are deaf
can benefit from a focus on ‘hearing’, how speakers and
presenters could improve their communication skills, and
whether a pot of money should be made available to help fix
noisy or echo-y community halls and venues.
Workshop Leaders : Sally Shaw
Sally Shaw is the founding director of Ideas for Ears, a social
enterprise that supports the innovation and improvement of
products and services to help meet the needs of people
#CommunicationForAll
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with hearing loss more effectively. Sally was the originator of the Hearing Access
Protocol and led the consultation activity around it. Although most of her work
is connected with people with acquired hearing loss, she works to set it within
the context of the needs of Deaf sign language users and other individuals who
are deaf. Deafness runs in Sally’s family and she is a hearing aid user with a
profoundly deafened father.

Workshop 3 - Alloway Suite
Cope Scotland - Using the senses to relax
The aim of this workshop is to promote ways we can relax using all our senses:
•
•
•
•
•

Use of essential oils
Movement
Eating mindfully
Through touch
Visually through relaxing images

Workshop Leader: Sheila Morrison
Sheila Morrison is a self-employed Wellness Advisor for
Cope Scotland.
Cope Scotland offers direct support to individuals aged 16
and over living in West Glasgow experiencing mental and
emotional distress due to life’s challenges.

A map showing the location of all workshop rooms can
be found on page 7 of this programme.

#CommunicationForAll
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NRCPD

The National Registers of Communication Professionals
working with Deaf and Deafblind People

Mersey House | Mandale Business Park | Belmont | Durham | DH1 1TH

Setting the Standard

NRCPD regulates communication professionals working with
D/deafness and deafblindness.
Our purpose is to promote the best possible communication
between D/deaf, deafblind and hearing people.

We do this by:

● Setting high professional standards and a Code of Conduct
● Registering practitioners who meet these standards
● Investigating complaints and taking appropriate action

Benefits for Registrants
● Endorsement of your professional
status by our prestigious badge
● Enhanced work opportunities
● Promotion on our website

Benefits for service users
● Reassurance of our Registrants’
high standards
● Access to over 1500 registered
professionals
● A way of complaining if things go
wrong

Tel: 0191 323 3376 Text: 07526 173329 Fax: 0191 383 7914 Email: enquiries@NRCPD.org.uk

Find a registered communication professional at www.nrcpd.org.uk

Contributors

#CommunicationForAll
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Thank you
We would like to take this opportunity to thank you all for coming to
our Conference, especially:

• Our keynote speaker Simon Pitts from STV and our presenters

Tony Murphy from Phonak and Paul Hart from Sense Scotland.
• Our main sponsors: The ALLIANCE and Sign Language
Interactions.
• Our other sponsors: Unite Glasgow and Lanarkshire CYNfP
Branch SC/164/403; ScotRail; WSDCS; Social Security Scotland;
NHS Health Scotland; NHS 24 and SignLive.
• Those who are facilitating workshops and have taken a market
stall.
• Everyone who supported us by buying tickets.
• deafscotland and Disability Equality Scotland teams and the hotel
staff.
• Cameron for their technical equipment and assembling the
workshop rooms.
• We Are Stirling for printing this programme.
• Language Service Professionals (BSL / English Interpreters,
Electronic Note-takers, etc.).
• All our volunteers who supported us on the day.
• All our friends who have provided support.

deafscotland

Disability Equality Scotland

C/o The ALLIANCE
The Venlaw Building
349 Bath Street
Glasgow
G2 4AA

2/4 e-Centre
Cooperage Way
Business Village
Alloa
FK10 3LP

Tel: 0141 248 2474
SMS: 07925 417338

Tel: 01259 272 064

www.deafscotland.org
admin@deafscotland.org

www.disabilityequality.scot
admin@disabilityequality.scot

#CommunicationForAll
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Join Unite – have a voice, take action and play a part.
Trade union values – trade unionism stands for a different kind of society – one in which austerity,
exploitation and greed are replaced by the values of solidarity and working for the public good.
6 good reasons why you should join Unite
Make your voice heard – Employers can ignore individual employees. But when
employees join together in a trade union, they have the power to make their employer listen.
Trained representation – Grievances and disciplinarys are as common in the Third Sector as
anywhere else. Trained and experienced Unite reps can provide effective representation.

Fighting discrimination – Unite’s Equality Strategy is a statement of our commitment to
tackling discrimination and promoting equality of opportunity in all workplaces and in society in
general.

A fair deal for our sector – Unite campaigns for fair and sustainable funding for the Third
Sector, and an end to the ‘contract-culture’ which means worsening working conditions for
employees, and worse services for service-users.
A campaigning union – Unite campaigns on issues in local communities, for political
change at a national level, and in solidarity with fellow trade unionists internationally.

A democratic union – Unite is a lay-member-led union. This means that its policies and
priorities are decided by the union’s members themselves.
In our Branch, the Unite Glasgow and Lanarkshire Community, Youth and Not for Profit Branch
SC 164//143, we support employees in 150 organisations in: deaf organisations, social care, mental
health and disability; anti-poverty and welfare rights; refugee and ethnic-minority organisations;
children’s charities, youth and play work; women’s groups; faith bodies; community organisations;
environmental and international aid groups; the arts, legal advice and animal welfare.
Only by standing together can we make a difference.

