deafscotland Bulletin October 2020

We want the Bulletin to be accessible therefore we CANNOT use the information in the
form of posters, PDF, JPEG, GIF or publisher in the bulletin.
**PLEASE NOTE: We realise that many people are working at home and may not have the
equipment they normally use. During this crisis, if you want an activity or a piece of news in
the bulletin, email it to us – text and web links only – to admin@deafscotland.org
Thank you.
If your contact details have changed, please let us know so we can update our records.

Monthly Newsletter for deafscotland Members

Message from deafscotland
Welcome to this month’s Bulletin. Some have worked through the initial
pandemic and others were furloughed however, we know many of you,
paid or voluntary, contributed to the relief efforts in your local areas. We
are sure in weeks to come we will be asked to do more.
Who knew over six months ago we would all be dealing with the impact
of a global pandemic and facing a further six months of restrictions. We
must take the time to acknowledge all the work that was done to ensure
people had access to communication and language as well as food,
medicine and financial support. Several agencies demonstrated initiative
providing sensory or communication support emergency bags at local
level.
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Another potential wave of the virus will bring further emergency relief
need and as businesses close further distress to our families and
friends. Our capacity to cope and share will be tested. Local leadership
and your contribution will be required.
We believe the next phase of dealing with COVID-19 will bring a lot of
change. Can we draw attention to our lockdown planning tool, it helps
any change planning, our Human Rights and Equality Impact
Assessment tool which can help face the future risks and the other work
shared by members on our website. Check out the COVID-19 and
resources sections on our website: https://deafscotland.org/covid-19-thecommunication-virus/
Please continue to communicate with us by email, SMS or Zoom, or
through contactSCOTLAND-BSL and also support our survey work and
that of our partners See Me, The ALLIANCE and Disability Equality
Scotland. We will continue to work from home until Christmas. We are
working towards a new communication accessibility that works for all
those affected by deafness and others with communication barriers.
There is a real opportunity at this time of recovery and renewal to not
only raise awareness but see change in practice. Work with us to
achieve success, we cannot do it without you all.
We would also echo the words of the First Minister of Scotland stay safe,
follow the rules and most of all take the opportunity to be kind. The next
six months will be tough and many of us will struggle. We need each
other so please stay with us and stay positive.
Have you downloaded the Protect Scotland App? It’s crucial that
everyone downloads it, to keep Scotland safe and get rid of the
coronavirus in Scotland. For more information on the Protect Scotland
App, please look out for further information and instructions in the
Bulletin.
Please remember “one size does not fit all” – thought it would be good to
remind people this quote, considering coronavirus is our communication
virus. It’s important going forward that we have clear communication,
collaboration, building relationships and most importantly flexibility.
Remember communication is everybody’s business.
Lastly, please do remember a quote from Helen Keller – “Alone we can
do so little, together we can do so much”. Please look after yourself and
be safe out there.
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Watch this space! Future Webinars
After our successful and collaborative webinar with The ALLIANCE Live!
team on Deafness and Dementia in August 2020, we received fantastic
positive feedback, where many have asked for more webinars from us.
We’re now looking into developing and delivering more webinars from
November 2020. Watch this space!
Should you have any questions, have a topic you would like us to cover
or you would like to deliver a webinar with us, please get in touch.

Cross Party Group on Deafness Meeting
The next Cross Party Group on Deafness will be held on Wednesday 28
October 2020 at 1.00pm via Zoom (an online platform). Papers have been
circulated. BSL / English Interpreters and Electronic Note-takers will be
provided.
If you would like to join the Cross Party Group on Deafness, please email
the convenor, Mark Griffin MSP and copy us in.

Save the Date! National Council Meeting
The next National Council meeting will be held on Wednesday 11
November 2020 at 1.00pm via Zoom (an online platform). More information
to follow. BSL / English Interpreters and Electronic Note-takers will be
provided.

Annual General Meeting (AGM)
The next Annual General Meeting (AGM) will be held on Wednesday 2
December 2020 at 3.00pm via Zoom (an online platform). More information
to follow. BSL / English Interpreters and Electronic Note-takers will be
provided.
We will make sure members are kept informed through the Bulletin and
by email.

Updates on our website
Don’t forget we have a COVID-19 – the Communication Virus Wellbeing
and Resilience page on our website which gives information, factsheets
and toolkits on the pandemic and the “road to recovery”.
https://deafscotland.org/covid-19-the-communication-virus/
There is also more information on the publications page:
https://deafscotland.org/deafscotland-publications/
These new publications include:
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1. A briefing in response to an email from the Scottish
Government's Department of Equality & Human Rights on the
Programme for Government. Read the briefing
here: WORD PDF
2. deafscotland's asks for the Scottish Parliamentary Election in 2021
- WORD PDF And
3. Making Virtual Assistants Accessible VA1: Overview of Virtual Assistant Devices WORD PDF
VA2: How to Use the Amazon Echo WORD PDF
VA3: Using Ring Doorbell WORD PDF
VA4: Safe and Secure Use of Virtual Assistants WORD PDF

Ongoing projects
Self-Management Survey
The second Self-Management Survey is still live. Please encourage deaf
people to fill in the questionnaire:
https://www.surveymonkey.co.uk/r/ZJYXJDJ. To find out more, go to
https://deafscotland.org/self-management-information/

Our Virtual Museum
Have you checked our Virtual Museum? It has lots of exhibits on the
website. Go and check it out! We’re looking for feedback, there’s always
room for improvements. We’re still looking for exhibits, whether it’s an
object, story or photographs. We love history!
For more information or guidance on the project, please visit.
If you have any experiences you would like to share with other people
linked to the Coronavirus and the impact this has had on your life,
please get in touch.

Our Campaigns
We have three ongoing campaigns:
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Communication For All:
https://deafscotland.org/support-communication-for-all/
Remember communication is everyone’s business. Have you got a copy
of our electronic Communication For All logo? Or window stickers? Are
you promoting it on your car, your premises’ window or even at home?
Would you like an electronic copy of the logo or would like some
stickers, please get in touch with Janis McDonald, Chief Officer:
chiefofficer@deafscotland.org.

BSL For All:
https://deafscotland.org/bsl-for-all/

Connect Us Too:
https://deafscotland.org/resources/connect-us-too/

Disclosure: Protecting Vulnerable Groups (PVG): Covid-19
Update
At the moment, we are not countersigning disclosure applications. We’re
a small team and have very limited resources in place. We’re currently
working on a number of projects over the coming months which requires
our full focus. Apologies for the inconvenience.
We will let you know when we will run this service again.
Getting in touch
Please contact us at admin@deafscotland.org if you have questions
about anything in this news section.
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BSL translation
We have translated our news / information into BSL (British Sign
Language). Please use this link below to our YouTube page to find the
information:
https://www.youtube.com/playlist?list=PL7TPJkTbihG9R6SbKj9kTp
YmT8n0hL8Wy
Best wishes, Janis & deafscotland Team

NEWS / INFORMATION ON COVID-19
Information from deafscotland:
https://deafscotland.org/latest-news/
Information from deafscotland members:
https://deafscotland.org/covid-19-information-from-members/
ACAS has information for employers and employees:
https://www.acas.org.uk/coronavirus

From the Scottish Government
The First Minister has provided an update on national restrictions in
relation to COVID-19. We know this will be a particularly worrying time
for those who were previously advised to shield. Recognising the role
that your organisation plays in supporting those shielding I would like to
share the attached information with you to allow you to prepare for any
enquiries you may receive.
The First Minister has provided an update on national restrictions in
relation to COVID-19. We know this will be a particularly worrying time
for those who were previously advised to shield. Recognising the role
that your organisation plays in supporting those shielding I would like to
share the attached information with you to allow you to prepare for any
enquiries you may receive.
We are not advising people to return to the shielding advice that was
issued in March. Those who were previously advised to shield are
advised to continue following the advice for the general public and to be
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particularly careful in following FACTS guidance, which you can access
in different languages and BSL here FACTS Guidance.
Advice on staying safe can be found on mygov.scot and in this Staying
Safe with Daily Activities pdf, which we’d be grateful if you could share
via your channels.

From the Scottish Government
The free Protect Scotland App from NHS Scotland’s Test and
Protect is now available to download on protect.scot and via the App
Store and Google Play.
The free Protect Scotland App is here to help keep Scotland safe from
coronavirus. The app is the next step in stopping the spread of
coronavirus and complements existing contact tracing measures,
helping us to determine contacts that we may have otherwise missed,
and allows us to alert people at risk far more quickly so they can steps to
reduce the risk of infecting others.
How the App Works
This app uses tried and tested technology developed by Apple and
Google and is already working successfully in other countries across
Europe. It works in the background using minimal data and will
automatically alert you if you have been in close contact with another
app user who has tested positive. And if you test positive, the app can
quickly alert those you have had close contact with. The app uses
Bluetooth technology, so it never knows your identity or location.

__________________________________________________

NEWS / INFORMATION
_________________________________________________________

From the Royal Conservatoire of Scotland
We are delighted to share with you details of our upcoming BA
Performance in BSL and English free Taster courses.
These courses are designed to provide an insight into what studying fulltime on the BA Performance in BSL and English programme at RCS is
like, and to prepare applicants for the audition process.
As these sessions are currently available online, we hope this will
improve accessibility and encourage uptake from potential applicants
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who wouldn’t normally be in a position to attend a course in Scotland, in
person.
I would be really grateful if you could share this across your networks
and with any anyone who you feel would be interested and benefit from
such an experience.
Our next intake for the BA Performance in BSL and English degree
course will be in 2021 and applications open shortly. Application packs
can be requested by emailing:
Admissions@rcs.ac.uk
If you have any questions about applying to this programme or the
audition process, we are offering ‘Open Door’ sessions on Mondays
between 4-5pm. This means you can email in advance to organise a
video call on any Monday during term time and can speak directly to one
of the staff team.
To make an appointment, please email Head of Programme Claire
Lamont – c.lamont@rcs.ac.uk.
Open Door: https://youtu.be/gRBQia-MLSw
If you have any general queries relating to the application process or
studying at the Conservatoire (e.g. accommodation, fees, etc.) please
email hello@rcs.ac.uk at any time.

__________________________________________________
From the Scottish Sensory Centre
The Scottish Sensory Centre Library Service is resuming its Postal
Lending service for the first time since Mid-March 2020. Staff are being
allowed back into the offices on a very part-time and restricted basis.
The library cannot accept any visitors but will be able to process loans
once a week.
Contact sscmail@ed.ac.uk if you would like to organise any loans or
have questions about returning items.
http://www.ssc.education.ed.ac.uk/library

________________________________________________
From Ideas for Ears
In The Loop
This is a two part booklet:
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Part 1 is for hearing aid users
Part 2 is for staff and managers providing services (including
customer service managers, event organisers, HR staff, team
leaders, facility managers)

The idea for these two booklets arose from a group of volunteers from
Bury U3A in Greater Manchester. One of the volunteers (the editor,
Hilary McColl) got in touch with Ideas for Ears to ask for help. Technical
detail and checking came from the two hearing loop giants: Ampetronic
and Contacta.
Hearing loops have been around for a long time but are often badly
treated and so deliver poor experiences to users. There is a lot of
misunderstanding about how they work and a lot of mystery about what
people using them experience. These booklets explain how things
should be.
You’ll be able to access them at: www.ideasforears.org.uk/hearingloops. The page will be updated soon to include short video materials.

__________________________________________________
From Generations Working Together
Generations Working Together, in partnership with the University of
Granada, is delighted to be able to offer an opportunity to participate in
our online CPD accredited course International Diploma in
Intergeneration Learning. This was previously known as the ICIL
course or International Certificate in Intergenerational Learning. The
course has undergone a few tweaks including a change in the title from
‘Certificate’ to ‘Diploma’ and the accredited body will now be the
University of Granada’s International School of Postgraduate Studies.
Content however remains the same.
The course is aimed at anyone who wants to gain a deeper
understanding of intergenerational work, its purpose, impact and
practical application to enable them to apply this within their own work.
Students can complete their studies at times which are suitable to
them as long as this falls between the start and finish date.
The course will run over a 7 week period, starting on Tuesday 27th
October 2020 and finishing on Monday 14th December 2020. The
course will consist of three online modules and will take approximately
75 hours to complete. Each student will receive support from a named
tutor online. The course is accredited through the International School of
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Postgraduate Studies at University of Granada in Spain and by
the CPD Standards Office who will provide 50 hours of CPD if
successfully completed.
If you are interested, please apply for the course by Thursday 23rd
October 2020. The cost is £170/£195 depending on whether you are a
member or not. Further information is also available on our website
here: https://generationsworkingtogether.org/training/internationalcertificate-in-intergenerational-learning-edition-6-27-10-2020

From BT
At BT Skills for Tomorrow we have free tips, advice, videos, games
and courses to help families this summer. From managing screen time to
learning about online influencers, and games to keep your kids
entertained whilst learning, we can help you and your family to make the
most of life in the digital world. www.bt.com/skillsfortomorrow/families
Spread the word:
• Do you know a family who might find what we have handy? Please let
them know they can find out more
here www.bt.com/skillsfortomorrow/families
• Or let your networks know they can nominate their digital lockdown
heroes here https://www.channelmum.com/btdigitalhero

__________________________________________________
From Ai-Media
Why We Shouldn’t Give Up on Closed Captioning for YouTube
On 28 September, YouTube ended its community contributions across
all channels. This feature allowed viewers to add closed captions,
subtitles and descriptions to videos.
The decision has been an emotional one for a lot of people in the deaf
and hard-of-hearing community.
Now that these community captions are gone from YouTube, content
creators have three remaining options for captioning their videos: create
their own captions, turn on automatic captions (which are notoriously
low-quality), or use third-party tools and services.
A brief history of YouTube’s captions
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Google was an early innovator and historically strong advocate for
closed captioning. Google acquired YouTube in October 2006, but it
took YouTube until June 2008 to support video annotations, which
people hacked for captions and subtitles.
The Google employee and blogger who first announced closed
captioning on Google Video, Ken Harrenstien, was one of the most
persistent champions of Google’s closed captioning innovations. His
patent read: “Enabling users to create, to edit and/or to rate online video
captions over the web.”
Sadly, as much innovation as Google created for captions in both
Google Video and YouTube, some are saying that YouTube has gone
from ‘caption-hero to villain’.
The versatility of human-generated captions
Community-generated captions were priceless for many in the deaf and
hard-of-hearing community because they were a way to source highquality captions, from people inside the community who knew and
understood their access needs.
But not only that. Community contributions also enabled people to
translate videos into foreign languages. This is another thing that
automatic captioning doesn’t do well.
Moving forward on YouTube
As we mentioned above, you can still provide captions on your videos by
adding your own captions, using YouTube’s automatic captioning, or
using a third-party service like Ai-Media’s closed captions.
Unfortunately, YouTube’s automatic captions are notorious for poor
quality. They often produce run-on sentences with nonsensical or
occasionally obscene phrases. Since 2015, Rikki Poynter, a popular
Deaf YouTuber with nearly 100,000 followers, has regularly called for
her audience and other YouTubers to abandon YouTube’s automatic
captions, using the hashtag #NoMoreCRAPtions.
So, if you want to expand your audience, include captions – captions
that are accurate and easy to read. You can’t depend on Google or
YouTube to get it right.
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Ai-Media can support you. Whether you want captions for recorded
video, live streams, Zoom meetings, broadcast, or anything else, AiMedia has you covered. Just get in touch at ai-media.tv.
Laura.burfoot@ai-media.tv

From the BDA
Deaf Roots & Pride Transitions – Online Support
Scotland’s Deaf Roots & Pride team has launched an online support
service for young people who are making the move to college or uni in
the coming months. If you need advice on anything relating to your next
steps, such as communication support or apprenticeships, you can book
a slot and talk with the team via video chat.
Online support will be available Mondays and Fridays between 1pm and
3pm.
If you live in the central belt of Scotland and are aged between 8 and 25
years old, you can book a slot by contacting Mitchell at
transitionscot.drp@bda.org.uk or SMS/FT 07795 822102
You can also find a number of Transitions resources in BSL on our
dedicated DRP Transitions webpage at bda.org.uk/drpscotland
Thank you to The National Lottery Community Fund Scotland and
Robertson Trust for making this possible.
#DRPTransitions

From Bellman and Symfon UK
Maxi Pro brings out the words so you hear them loud and clear, even
when there’s a lot going on in the background.
Maxi Pro is a complete listening solution that connects your smartphone,
tablet and even TV, so you can enjoy your favorite show and chat with
your friends or family without having to leave the couch.
Using the internal mic or the external mic on a 5m cable (that comes
with it) The Maxi Pro can amplify conversation across the prescribed 2m
social distance – thereby overcoming the additional barriers to
communication for hard of hearing people during Covid-19. Maxi Pro can
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be used by hearing aid users (with a neckloop) and non-hearing aid
users (with headphones or earphones). London hospitals receiving
Covid-19 patients have been using The Maxi Pro is used in wards to
support hard of hearing patients.
https://bellman.com/maxipro/

__________________________________________________
From East Renfrewshire Council
Innovative toolkit to help residents avoid financial harm
launches
East Renfrewshire Council Trading Standards have launched a new
specially designed financial harm toolkit to advise residents on how to
stay safe and avoid scams.
The toolkit has a number of simple steps individuals can take to protect
themselves, family members, clients or neighbours from fraud.
The scams awareness toolkit aims to empower residents to avoid
unnecessary personal and financial harm, with a particular emphasis
placed on protecting residents in vulnerable situations.
Created as a self-help area, the toolkit contains a wealth of useful
information on many areas including doorstep crime, email scams,
unwanted mail, online shopping, Covid-19 scams, financial abuse,
power of attorney and much more.
With a host of useful links and websites included to help guide the user
to safety, the toolkit also covers scam prevention tailored to protecting
residents living with cognitive impairment/dementia, financial abuse of
the elderly and what to do if you are receiving nuisance phone calls.
Councillor Alan Lafferty, Convener for Environment said: “The council’s
Trading Standards team have provided a wealth of knowledge and
guidance with this new toolkit. It will be a welcomed resource for
residents across the area and I’m sure it will help us all to avoid the
increasing number of scams which are now circulating. In the UK alone,
it is estimated that over £190 billion is lost to acts of fraud per year, with
an estimated £9 billion lost by individuals, so this toolkit is an absolutely
essential way to help protect our residents from financial losses.”
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To view the toolkit visit: https://www.eastrenfrewshire.gov.uk/prevention
Anyone who has been a victim of a scam should report it to Trading
Standards via Advice Direct Scotland by calling 0808 800 9060 or
visiting https://consumeradvice.scot
_________________________________________________________

From NearMe
Video consulting gets thumbs-up in major survey
Strong support has been voiced by members of the public and clinicians
for the use of video consulting for health and care appointments in
Scotland. More than 5,000 people responded to a major survey on the
use of the Near Me video consulting system which was rapidly
introduced throughout the country at the start of the pandemic.
The survey, conducted by the Scottish Government’s Technology
Enabled Care team, found that 87 per cent of the public and 94 per cent
of clinicians thought that video consulting should be offered for
appointments. However, as well as identifying the benefits of using the
system, the main one being the lower infection risk, the survey
highlighted some barriers to its use, such as poor internet connectivity.
Dr Margaret Whoriskey, head of Technology Enabled Care and Digital
Healthcare Innovation, said: “In the Programme for Government
announced by Scotland’s First Minister on 1st September, Nicola
Sturgeon said Near Me would be the default for consultations with the
patient’s consent and whenever clinically appropriate.
“The results of our survey show that the vast majority of clinicians and
members of the public support the use of video consulting. It’s clear,
though, that further work is required to maximise the benefits of Near
Me.”
The survey, part of a national engagement exercise on Near Me,
attracted 5,400 responses, making it significantly the largest on healthrelated issues carried out in Scotland in recent years. Just over 4,000 of
the responses were from members of the public and over 1,100 from
healthcare professionals, with most of the feedback being supplied
online. The exercise also involved writing to more than 300
organisations and professional bodies.
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Among the key findings were that the public preferred the use of video
over phone consulting both during periods of physical distancing for
Covid-19 and afterwards, and that health professionals identified a clear
preference for the use of video consulting with the ongoing management
of conditions. As well as the lower risk of infection associated with video
consulting, benefits of the system identified in the survey included
improved access to services, convenience, reduced need to travel and
take time off work and less environmental impact.
Barriers to using video consulting were identified as poor internet
connectivity resulting in poor call quality and a lack of access to a videocalling device such as a computer or smartphone. Health professionals
also identified concerns about missing something on video and a
preference to seeing patients in person.
Dr Whoriskey said: “We are extremely grateful to all the members of the
public, healthcare professionals and organisations who took the trouble
to take part in our survey and can assure them that the findings will help
make informed decisions about the options for consulting.
“One respondent summed up how many felt about the system,
commenting: ‘Near Me has provided a vital lifeline to health services and
we would welcome its continued use when the current crisis ends’.
“However, there is clearly a need to do more work to ensure that Near
Me is used to its full potential. This includes raising awareness of the
system, increasing its use across various health and care services and
ensuring there are local hubs, such as clinics, where people can use
Near Me if they do not have their own device or private space for a
consultation, or if they lack skills to use video.”
Clare Morrison, the national Near Me lead, added: “The survey’s findings
also tell us that health and care professionals should not make
generalised assumptions about the groups of people who can or cannot
use video consulting, and enable people to make their own choice
whenever possible.”
The results of the survey can be accessed online on the TEC website
HERE
_________________________________________________________

From the Equality and Human Rights Commission
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In order to provide a safe and reliable service, many organisations are
having to make significant changes to how they do business. Retailers
have had a particularly important role to play in ensuring the nation has
access to food and other essentials and in providing a safe environment
for people to shop. However, as the regulator of the Equality Act 2010,
we have ongoing concerns that some retailers have failed to make
reasonable adjustments to ensure that disabled customers are able to
access food and other essentials. Whilst we fully appreciate the
challenges faced by retailers at this time and the extensive measures
the retail sector has taken to keep the nation supplied during this period,
we also know that disabled people are facing particular hardship as a
result of the pandemic and need to be confident that their rights will be
respected.
We have received hundreds of reports from disabled people, their
representative organisations and legal advisers of disabled customers
facing difficulty buying food and other essential items for themselves or
their families. The reasons for this include long queues with no rest
places, allowances not being made for disabled customers who need a
family member or carer with them whilst shopping and staff not
recognising that disabled people may have a health condition and be
exempt from wearing a mask when shopping in-store.
To help retailers meet their legal obligations, we have issued new
guidance on our website which explain the simple steps retailers can
take to ensure they comply with the law.
Our Chief Executive has written to leading supermarkets to remind them
of their legal responsibilities to disabled customers during Covid-19.
We need your help to make sure that retailers are doing all that they can
to make shopping a safe and positive experience for disabled people.
_________________________________________________________

From the Department of Work and Pensions
The Minister for Disabled People, Health and Work (Justin Tomlinson
MP) announced today the publication of an updated version of the PIP
Assessment Guide (PIPAG) to reflect the implementation of the
Supreme Court judgment in the case of Secretary of State for Work and
Pensions v. MM into the Personal Independence Payment (PIP)
assessment process. The Ministerial Statement can be found
here: https://questions-statements.parliament.uk/writtenstatements/detail/2020-09-17/hcws454
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This means that changes have been made to the way PIP Activity 9 is
assessed, regarding the definition of social support when engaging with
other people face to face and how far in advance that support can be
provided.
More information can be found on GOV.UK
at: https://www.gov.uk/government/publications/personal-independencepayment-assessment-guide-for-assessment-providers/pip-assessmentguide-part-2-the-assessment-criteria and a Frequently Asked Question
document will appear here in due
course: https://depositedpapers.parliament.uk/?Terms=work+and+pensi
ons&DepositedFrom=17%2F09%2F2020&DepositedTo=17%2F09%2F2
020&House=All&Expanded=True
Claimants affected by the judgment awaiting a current decision do not
need to take any action. The judgment will be applied to their PIP
decision and they will be contacted if any further information is needed.
We will be undertaking an administrative exercise to check whether
claimants are entitled to more PIP as a result of the judgment. This is a
complicated exercise and we are still planning our approach. We will
provide a further update in due course.

CONSULTATIONS
From the Scottish Parliament Social Security Committee
Today the Social Security Committee has launched an inquiry into
how Scottish social security might contribute to our social and
economic recovery from Covid-19. You are invited to submit your
views by following the link below to the digital consultation platform
Citizen Space:
https://yourviews.parliament.scot/ssc/role-of-social-security-in-covid19recovery
The inquiry remit and questions the Committee are seeking views on are
below:
Inquiry remit
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To understand how Scottish social security, and its part within the
broader context of all UK social security, should contribute to the social
and economic recovery from Covid-19 through support to those in or out
of, or seeking, work with a focus on deliverable change from 2021
onwards.
Questions
1. What will the economic downturn look like for different people in
Scotland and how should Scottish social security support people
through it? In the context of UK social security and of other ways of
providing support, what role should Scottish social security have in
an economic recession?
2. Can, and should, Social Security Scotland do more than meet the
expected increased demand for benefits and deliver on existing
policy commitments? What should its ambitions be? Within the
social security and borrowing powers available to Scottish
Ministers what could be achieved and delivered?
3. If we look to do more, or differently, what are the relatively easier
changes that could be made to Scottish benefits that would not
require significant additional capacity in Social Security Scotland?
4. What changes could be made that would not require significant
input from the Department for Work and Pensions (UK)?
5. What are the constraints and barriers to doing more in Scotland?
6. Should the main focus be on discretionary funds or on
entitlements? In terms of recovery from Covid-19, is it more
effective to provide support through discretionary funds allocated
to local authorities or through demand led benefits delivered
through Social Security Scotland?
The consultation closes on 14 October and the Committee would be
grateful for your contribution to this inquiry.

____________________________________________
From HM Inspectorate of Constabulary
HMICS seeks your views on the police investigation of Hate Crime.
An online survey has been launched by HM Inspectorate of
Constabulary in Scotland (HMICS) as part of their ongoing inspection of
Hate Crime. HMICS is an independent scrutiny body, which has been in
existence since the 19th century. Its role is to look into the 'state,
effectiveness and efficiency' of both Police Scotland and the Scottish
Police Authority (SPA). They have a statutory duty to ensure the Chief
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Constable and the SPA meet their obligations in terms of best value and
continuous improvement and have an established role in providing
professional advice and guidance on policing in Scotland. Where
HMICS make recommendations, they follow them up and report publicly
on progress.
HMICS values the input of everyone impacted by Hate Crime in this
inspection and your views and the views of communities, colleagues and
other stakeholders are of particular importance to us. With that in mind,
we would like to ask for your help to promote participation and
encourage as many people as possible to complete a short survey which
we have devised.
This online survey will provide further meaningful information as how
effective and efficient Police Scotland are in their response to such
crimes and incidents. Experiences and opinions of the under 18’s will be
captured by means of bespoke engagement. It should take no more than
15 minutes to complete and the questions focus on experiences of
reporting a Hate Crime/Incident and can be found through the following
link. Please answer as honestly as you can. There are no correct or
incorrect replies, we are looking for YOUR experiences and YOUR
thoughts.
The survey questions are based on three separate sections;


In section one, we will ask you questions regarding your age, sex,
gender and relationship status. This will help us to examine if any
of these characteristics make a difference when reporting Hate
Crimes/Incidents.
 The second section of questions ask you about your experience of
reporting Hate Crimes/Incidents
 The third section is where you tell us about your views on what
can be done to improve Hate Crime/ Incident reporting in Scotland.
The deadline for responses is 12 noon on 12 October 2020.

EVENTS
From contactSCOTLAND-BSL
Live Webinars
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We have always been able to provide face-to-face awareness raising
sessions to staff, volunteers and end-users of the service. During these
unprecedented times, such events have not been taking place, for all the
right reasons.
However, we are keen to continue to provide awareness of
contactSCOTLAND-BSL as much as we can. The demands on the
service have, over the past months, accelerated with record-breaking
call volumes from, and to, Deaf BSL users.
We have listed a number of events below which can be booked via
Eventbrite.
We will host the webinars using either Zoom or Microsoft Teams –
choose the platform that works for you (available on different
dates/times).
For more details please visit:
https://contactscotland-bsl.org/webinars/
Dates:
https://www.eventbrite.co.uk/d/online/contactscotland/
Fri 16 October: 11am - Zoom
Wed 28 October: 2pm - MS Teams
_________________________________________________________

From the V&A Dundee
V&A Dundee reopened on the 27th August 2020 and while our previous
programme of accessible tours and events has had to be put on hold
until current restrictions allow, we are still really keen to make our
content as accessible as possible to as many people as possible. Mary
Quant – our latest major exhibition – is proving a huge hit and we hope
that as many people as possible can visit it before it closes on the
17th January 2021.
A number of our public events linked to this exhibition are to be
broadcast digitally will now include live BSL interpretation from two local
BSL interpreters and live closed captions provided by Stagetext. The
first of these will be on the 23rd September, with the others on the
15th and 28th October. The events will be recorded and made available
via our website following the event.
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Links to these events are below and we would be delighted if you were
able to share these via social media or include in any upcoming
newsletters.
https://www.vam.ac.uk/dundee/event/255/quant-an-ongoing-legacy
https://www.vam.ac.uk/dundee/event/272/online-making-up-the-1960smary-quant-cosmetics
https://www.vam.ac.uk/dundee/event/269/online-quant-and-bazaar
We believe that museums have a role to play in providing respite and
enjoyment to people who might now - more than ever – be feeling
isolated and anxious, and we hope that by sharing events such as these,
they can bring a little joy during these challenging times.

__________________________________________________
From Forth Valley Sensory Centre
Forth Valley Sensory Centre is running its Youth Group online this
month on Zoom. We will be having a Halloween themed scavenger
hunt—we will read out clues for you to find things in your home or
online—on Thursday 29th October from 6.30pm until 7.30pm
Our Youth Group is for D/deaf and hard of hearing young people aged
12-18.
For more information, or if you would like to participate, please contact
Linsey Stocks, our Group Co-ordinator at
linseystocks@forthvalleysensorycentre.org

__________________________________________________
From The BDA
DRP Transitions - Upcoming Deaf Role Models Zoom Activities
DRP Transitions Scotland is hosting a number of online activities in the
coming weeks, including cooking workshops with the Punk Chef and
Yvonne Cobb, science experiments with Dr Audrey Cameron, and a
workshop with this year’s Jock Young Award winner Erin McCluskey.
BSL/English interpreters will be provided.
Wednesdays 7th, 21st, 28th October, 4th November 2020
Numbers are limited, so please book early to avoid disappointment!
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If you are Deaf, aged between 8 - 25, live in the central belt of Scotland
and would like to book a place, please contact Mitchell or Lesley at:
Mitchell: transitionscot.drp@bda.org.uk
Lesley: adminscot.drp@bda.org.uk

__________________________________________________
From Your Local Cinema
Accessible, Inclusive, Subtitled/Captioned Cinema Shows!
Tenet, Bill & Ted, On the Rocks, After We Collided, Cats & Dogs, Eternal
Beauty, Trial of Chicago 7, New Mutants, Broken Hearts Gallery, Rocks,
Onward, Akira, Les Miserables, Trolls World Tour, Schemers and more!
Subtitled trailers!
Dune, The Batman, Tenet, The New Mutants, No Time To Die, Top Gun
Maverick, Wonder Woman, Pixar's Soul and more!
Coming soon:
No Time To Die, Top Gun 2, A Quiet Place 2, Soul, Jungle Cruise and
more!
https://www.yourlocalcinema.com/
_________________________________________________________

VACANCIES
_________________________________________________________________________

From Solar Bear
WANTED 2 x Digital Artists
Solar Flares: Deaf Heritage Project
Are you interested in exploring deaf heritage?
Interested making films, photography, animation or digital design?
For more information or to apply – www.solarbear.org.uk
_________________________________________________________

From Disability Equality Scotland
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We Are Recruiting Young Directors!
We are recruiting young people aged between 16 and 24 years with
lived experience, knowledge or understanding of disability, to join our
Board of Directors.
What we are looking for
This year we are launching a young person membership category. We
seek a young perspective on our board to help support with engagement
and communications with a younger membership. You will require
enthusiasm and commitment for the work of Disability Equality Scotland
and will be a team player with a willingness and appetite to get involved
with new activities.
Benefits of becoming a director








Build confidence
Meet new people
Learn new skills
Enhance your CV
Increase your knowledge of the charity sector
Help shape our organisation’s work
Have a positive impact on the lives of disabled people

Interested and want to apply? Go to
https://disabilityequality.scot/news/we-are-recruiting-young-directors/
_________________________________________________________

From Public Appointments Scotland
The Scottish Fiscal Commission is Scotland’s official, independent
economic and fiscal forecaster. Our economic, tax and social security
forecasts feed directly into the Scottish Budget and the Government’s
Medium Term Financial Strategy.
We are looking for a new Commissioner to join the Scottish Fiscal
Commission. The appointment will be from 1 April 2021, for a term of
four years.
For more information and to apply, please see: https://bit.ly/34g1bT3
Closing date for applications is Midday on 9 November 2020.
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Scottish Police Authority
Do you have the skill and experience to take on one of the most
important roles in Scottish public life?
Can you use your excellent judgement and interpersonal abilities to
sensitively chair a diverse board in a high-profile and complex
environment?
Scottish Ministers are looking to appoint a new Chair to the SPA and
would welcome applications from those who believe they could provide
dynamic leadership of the Authority’s Board, and in doing so, promote and
support continuous improvement in the policing of Scotland. For further
information and to apply, please see: https://bit.ly/3n65KYV
Closing date for applications is 30 October 2020 at Midnight.

TRAINING: Working with deaf people during
lockdown and want to know more…

AWARENESSbites online: Learn how to communicate
better with deaf people
https://deafscotland.org/what-we-do/training/awarenessbites/
deafscotland has teamed up with AWARENESSbites to provide quality
online learning and development to front-line and public facing staff who
may not be able to attend face-to-face training courses.
We are offering two packages: Green and Purple
The Package Contents:
Green package – £15 per user
 Aimed at those who require to know the basics and may come
across a deaf or deafblind person occasionally. This package can
easily be completed in under 2 hours.
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Purple package – £28 per user
 Aimed at those who would require a little more detail and
understanding and meet deaf or deafblind people more frequently
within their day to day service provision. This package can take
between 2.5 – 3.5 hours depending on activities taken.
Please note the system cannot take multiple log-ins so please make
sure you have enough time to complete the course before starting.
If you would like to purchase packages, please contact us directly at
admin@deafscotland.org.
We would consider an organisational discount that offers value for
money for large numbers of users.

SCOTTISH PARLIAMENT PQs, MOTIONS AND
DEBATES
_____________________________________________________________________________

Question S5W-31436: Jeremy Balfour, Lothian, Scottish Conservative
and Unionist Party, Date Lodged: 26/08/2020
To ask the Scottish Government whether it will provide an update on
when clear Type IIR masks will be available for use in health and social
care settings.
Answered by: Jeane Freeman 14 September 2020
Currently there are no commercially available transparent masks that
are approved for use in medical settings in Scotland. The Scottish
Government recognise the potential role of transparent masks in clinical
settings and has been working to explore options for transparent masks
and face coverings.
On 5 August the UK Government announced the procurement of
250,000 transparent face masks from the company ClearMask for use in
health and social care. These masks will be trialed in England in specific
circumstances and feedback will be sought from users before any
decisions about future procurement are made. NHS National Services
Scotland will be carrying out a clinical evaluation of the ClearMask
through the relevant channels in due course to determine if these masks
are suitable for use in health and social care.
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Scottish Enterprise recently awarded £50,000 of funding from their
Pivotal Enterprise Resilience Fund (PERF) to an Edinburgh-based
company to expand its production of face coverings to include coverings
with transparent panes, which facilitate lip-reading. This company is
being supported by the National Manufacturing Institute for Scotland
(NMIS) to upgrade these face coverings to type IIR masks which are
suitable for use in clinical settings. The company are currently working
towards submitting the masks for the relevant testing that will allow for
the certification of the masks for use in clinical environments.
_____________________________________________________________________________

Copy Deadline for the Next Issue

The NEW deadline is on the 24th of
every month.
Please forward your contributions for the next bulletin to:
admin@deafscotland.org.
We are happy to publish details about your news, information,
events, training courses and conferences. Please send us the
English text you want to be included in the bulletin.
If you are not a member of deafscotland and would like to
advertise an event, training courses or conferences, please contact
us at admin@deafscotland.org before you send us the English
text as there will be an admin charge.
deafscotland Disclaimer
Where appropriate, information sources for the bulletin are noted in each article.
Opinions expressed are not necessarily those of deafscotland. We cannot accept
responsibility for the accuracy of information. No endorsement of services, events or
products is intended or implied.
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INFORMATION FOR INCLUSION (ARTICLES) IN
THE DEAFSCOTLAND MONTHLY BULLETIN
We appreciate the time that you take to send us your information,
training, events, and news articles for the deafscotland bulletin.
Sometimes we are not getting enough information, sometimes the
information is not clear, and at other times, we have a great article, but
no contact details.
In order that we get the information we need to put in the bulletin and
you reach your intended audiences, please use this template to send us
information / articles.
We cannot use posters, but we are willing to “share” your posts on our
Facebook and re-tweet your “tweets” on our Twitter account. You might
have information on your website or YouTube or Vimeo in BSL (British
Sign Language) – please share the links, so that we can.

IMPORTANT NOTICE: Deadline for articles is the 24th of every
month.
Please do not include logos, graphics or photographs are we cannot
include these in our bulletin. We might be able to share on social media
– please email admin@deafscotland.org to ask.
Organisation’s name

Article / news item

(Maximum 400 words)
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Important date(s)

Contact details you
want in the bulletin

Link(s) in social
media – Facebook,
Twitter, LinkedIn,
YouTube

All articles should be emailed to admin@deafscotland.org
before the 24th of the month.
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